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SLFCU’s new online banking system will mean easier 
navigation, more features, improved design, and a unified 
experience across desktop and mobile devices.

Important Information
 • The new system will be available in early 2018. Watch 

your email or slfcu.org/OnlineUpgrade for information 
on the expected launch date and any related CU@home 
Online/Mobile and bill pay unavailability.

 • The new mobile apps will be supported on the two most 
recent major versions of iOS (currently iOS 10 and 11) 
and Android™ version 5.0 (Lollipop) and newer. The full 
site will be supported on the latest two versions of most 
browsers. Visit slfcu.org/OnlineUpgrade for a full list of 
system requirements.

Continued on page 2

The Bro Business
By Ethan Wente, SLFCU Teen Member
This past summer my friends and I started a neighborhood yard 
business. The four of us called it the Bro Business.

We made about 70 brochures to pass out. We went to Staples to copy
our original brochure, spending around $15 of our own money. Then we 
went around the neighborhood asking our neighbors if we could do work 
for them to raise money for our goal. Our goal that we were saving up for
was a speed drifter that we could ride. A speed drifter is similar to a mini
go-cart. We needed to save around $240 to purchase the drifter.

Throughout the summer we invested time in tasks such as walking dogs, 
washing cars, mowing lawns, and pulling weeds. Sometimes we put
aside free time to do our business. This meant we had a little less free
time to spend doing fun things over the summer. There were times
when our business partners went out of town. Those in town had to
work even harder.

Sometimes we were afraid we wouldn’t reach our goal, and we thought 
about spending money on other things. However, we helped each other 
stay with it and save our money. It was also fun working together with
my friends to achieve this goal and meet new neighbors.

We spent over three hours of our time one day pulling weeds and an
hour washing one person’s two cars. We were hot and tired, but felt
good about how we earned the money.

We did this the entire summer and it finally paid off because in the last 
three weeks of summer we achieved our goal! We learned a lot about 
working hard, saving money, and running a business. We plan to open
up Bro Business again next summer to earn another drifter. n

Teens Can Get $100
SLFCU members age 13-17 are invited to submit an article 
on a financial topic to be considered for publication in our 
Dollars & Sense newsletter and on our website. SLFCU 
will award teens $100 for published articles.

Visit slfcu.org for details and to submit an article. SLFCU 
will review all submissions and respond within 30 days.

Ethan Wente, sitting on the new drifter, and his Bro Business coworkers

When We Change to the New System:
 • A valid email address will be required in order to view your 

accounts; the first time you log in you will be prompted to
 • The URL for the online banking system will change. We 

encourage members to log in from slfcu.org.

What Isn’t Changing
 • Your username and password will remain the same.
 • Your bill payees, bills, and scheduled payments will transfer 

into the new system.
 • Scheduled transfers will be moved into the new system.

Items You Will Need to Set Up Again
 • Security questions
 • Alerts 
 • Mobile app users will need to delete the current SLFCU app 

and download the new one.

What You Need to Do Right Now
 • Review your transfers and bill payments in CU@home to 

familiarize yourself with how you have things set up.

New Online and Mobile Banking is Coming Soon!



Categorize Transactions and
Build a Budget to Manage Your Spending
The new online banking system will categorize most 
transactions automatically (such as a purchase at Trader Joe’s 
being categorized as “Groceries” or “Food”). You can change 
the category of transactions that have been automatically 
categorized, split transactions between multiple categories, and 
create new categories to meet your needs.

The Budgets system relies on the transaction categories
noted above. You can set a monthly income target as well as 
monthly spending targets for specific categories (such as for 
groceries, your electric bill, dining out, etc.). The system will 
track your spending and income versus those targets. You can 
also opt to receive alerts letting you know you’ve exceeded your 
spending limit(s).

Set Up Savings Goals to Help Stay on Track
You can tie one or more savings goals to each of your savings 
accounts. When setting up a savings goal, designate how much 
you need to save and a target date. The system will let you know 
the average amount you need to save each month to reach that 
goal and will track your progress toward reaching it.

Customize Online Banking to Fit Your Needs
The new system supports customization so that you can 
organize online banking to display the features you use
most often.

 • Choose up to five widgets and put them in the order in 
which you’d like them to be displayed.

 • Choose from more than a dozen decorative themes in the 
full version.

 • Color code each of your accounts to quickly distinguish 
between them.

A More Robust Mobile Experience
SLFCU’s mobile apps will have expanded functionality. You 
can send and receive secure messages; update your address, 
email address, and phone number; review eStatements; set up 
new billers in bill pay; and opt to use Balance Peek to see your 
account balances without logging in.

Visit slfcu.org/OnlineUpgrade to learn more about the new 
online banking system, see frequently asked questions,
and more. n

By Nicole Riner

Step-By-Step Instructions
for the First Time You Log In
 1. Visit slfcu.org, and log in with your online banking 

username for the old system. 
 2. On the following screen, enter your password for the
  old system.
 3. Set up your security questions. 
 4. Confirm, update, or enter your email address and
  phone number. A valid email address is required for 

security purposes.
 5. Read and accept the Terms & Conditions.
 6. Follow the instructions to confirm that you are able to view 

PDF documents. You will be prompted to open a PDF and 
provide the code in the PDF.

What You Should Do in the New System?
 • Set up alerts. Any alerts you had set up in CU@home 

will not be transferred, and many more alert options are 
available in the new system. Go to Settings > Notifications.

New Online and Mobile Banking is Coming Soon!
Continued from page 1

 Learn more
 at slfcu.org.

Transfer your
high-rate
credit card
balances.

 • Designate or add your cell phone number. This allows you 
to receive text message alerts or use text messages for two-
factor authentication. Go to Settings > Contact Information.

 • Set up two-factor authentication for additional security. 
You can choose to receive a text, email, or automated call. 
Go to Settings > Security.

 • Review your transfers and bill payments in CU@home to 
familiarize yourself with how you have things set up. After 
the launch, check these items to ensure that everything is 
set up correctly.

Visit slfcu.org/OnlineUpgrade to learn more about the new 
online banking system, to see frequently asked questions,
and more. n
IOS is a trademark or registered trademark of Cisco in the U.S. and other countries and is used 
under license.
Android is a trademark of Google LLC.

By Nicole Riner

Get to Know the New Online Banking

IRA Contributions Deadline
Plan Extra Time to Provide Your Signature
If you are planning to make a 2017 IRA contribution in 2018, 
please allow ample time for SLFCU to generate the paperwork, 
obtain your signature, and process your transaction before the 
tax filing deadline in April.

Although SLFCU can collect IRS-required signatures 
electronically, it’s best not to wait until the tax filing deadline, 
when volume may be high.
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Learn more at slfcu.org.

Account access.
At the speed of life.

New online 
and mobile banking 
coming soon!

Should You Freeze Your Credit?
Interest in credit freezing has increased following the Equifax 
data breach in 2017. A credit freeze can prevent a thief from 
using your personal data to open a fraudulent loan, but it will 
not stop someone from misusing your data for other purposes, 
such as filing a fake tax return, insurance fraud, or using a stolen 
credit card to make purchases.

What Is a Credit Freeze?
A credit freeze restricts creditors from accessing your credit 
report, which prevents both legitimate and fraudulent loans and 
accounts from being opened in your name. The primary benefit 
is obvious: a credit freeze is a safety precaution that can block a 
credit thief from taking out credit in your name. 

A credit freeze does not impact your credit score, and you
can still obtain a free annual credit report from each credit 
bureau. Your existing creditors, as well as some government 
agencies in specific situations, will also have continued access 
to your credit report.

Here are some things you should know before proceeding with 
a credit freeze.

Freezing Times Three
You must contact each of the nationwide credit bureaus to 
institute a freeze. If you do not place a freeze at each bureau, 
you are not protected.

 • Experian: 888.397.3742, experian.com
 • Equifax: 800.349.9960, equifax.com
 • TransUnion: 888.909.8872, transunion.com

PIN Security
Each bureau will provide you with a PIN that you’ll need in order 
to remove or temporarily lift the freeze. Make sure to store the 
PINs in a secure location. 

Freeze Costs
There is a cost to most individuals for starting, temporarily 
lifting, and removing a freeze. Costs vary by state, ranging up to 
$10 in New Mexico and California.

When Do You Need to Lift Your Credit Freeze?
You’ll need to lift the freeze if you are applying for a loan, 
including a credit card. You may also need to lift the freeze
in other situations, such as when you apply for a new job or
an apartment.

Let the lender, employer, or other entity know you’ll need to lift 
a freeze; if they plan to contact only one of the bureaus, you can 
save some money by lifting the freeze only where necessary. 
Failing to request a lift can significantly lengthen the time it 
takes to get approved for a loan, and you may incur additional 
fees if the lender charges for your credit check.

For more information, visit the Consumer Financial Protection 
Bureau website at consumerfinance.gov and search for
“credit freeze.” n

By Becky Richards

Three Steps to Building a Budget
A new year is the perfect time to put your finances in order. A budget helps you manage the 
money you earn and develop a plan for the future.

Step 1: Examine Your Spending
The first step to building a budget is figuring out how you are spending your money. Review 
your online accounts, checkbook, monthly statements, and current bills to start your list. 
Start keeping a record of every dollar you spend – small purchases can add up to a lot of 
money that might be better spent on other things.

Step 2: Analyze Your Habits
Now that you have a clearer picture of how you are spending your income, it’s easy to see 
how much you’re spending in flexible categories like entertainment compared to harder 
costs such as rent – and identify areas where you can make cuts.

Step 3: Make a Plan
Decide what to do with the money you’ve saved – devote more to paying off debts, start or 
add to a savings account, or allocate money toward large expenses like a down payment or 
a vacation. If you’re tempted to spend the money you’ve earmarked as savings, set up some 
of your paycheck to be direct deposited to a savings sub-account named for your goal. You’ll 
think twice before “borrowing” from your New Car savings account.

Visit any branch or call 505.293.0500 or 800.947.5328 for help with sub-accounts or direct 
deposit. Visit slfcu.org/DirectDeposit to learn more about setting up a direct deposit. n

Manage Your Money Wisely in 2018

Visit slfcu.org/TaxHelp.

Tax Season Help
Turbo Tax Discount

Direct Deposit Information
 IRA Contribution Deadlines

Taxpayer Resources
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Dollars & Sense
New Online and Mobile Banking 

The Bro Business 
Should You Freeze Your Credit?

Brought to you by the MEMBERS Financial Services Program* 
located at SLFCU. Register at slfcu.org/Calendar or by calling 
505.293.0500 or 800.947.5328. 

Planning for Long Term Care
Planning for care while protecting your life savings
Wednesday, January 24 9:00 - 10:00 a.m • Edgewood
 Noon - 1:00 p.m. • Tech Park
 5:30 - 6:30 p.m. • Juan Tabo
*Securities sold, advisory services offered through CUNA Brokerage Services, Inc. 
(CBSI), member FINRA/SIPC, a registered broker/dealer and investment advisor. CBSI 
is under contract with the financial institution to make securities available to members. 
Not NCUA/NCUSIF/FDIC insured, May Lose Value, No Financial Institution 
Guarantee. Not a deposit of any financial institution. CUNA Brokerage Services, 
Inc. is a registered broker/dealer in all 50 states of the United States of America. 
FR-1926698.1-1017-1119

Federally insured by NCUA
For concerns regarding policies/procedures, conflicts of interest, or fraud: SLFCU 
Supervisory Committee, PO Box 13045, Albuquerque, NM 87191

PO Box 23040, Albuquerque, NM 87192

Tax Documents Mailing Schedule
2017 IRS tax forms will be mailed by these dates. Tax documents 
generated by SLFCU will also be available in online banking. 
January 31

1098 Mortgage interest paid
1098-E Student loan interest paid over $600
1099-INT Account dividend income over $10 and/or
 redeemed bond interest income
1099-C Loan cancellation of debt
1099-Q CESA (Education) IRA distributions
1099-R Traditional, SEP, and Roth IRA distributions
5498 Traditional, SEP, and Roth IRA contributions*

March 15
1042-S Account dividend income over $10
 (paid to some non-resident aliens)

April 30

5498-ESA CESA (education) contributions
*Please note that if you make a 2017 IRA contribution after this form is generated, SLFCU
will send you another form in May, and your original 5498 form in online banking will also
be updated.

Filing Early Can Help
Reduce the Risk of Tax Fraud
Tax fraud can occur if someone obtains enough of your personal 
information to be able to file a tax return in your name. Their 
goal is to manipulate your return with false tax information, in 
order to receive a large tax refund, which they then direct to 
themselves rather than to you. To minimize this risk, individuals 
should file their tax return as early as possible. By filing first, 
you’ll prevent potential thieves from filing in your name. 

Save up to $15 on Turbo Tax*
SLFCU members can get up to $15 off TurboTax® federal 
products. Visit slfcu.org/TaxHelp to get started.
*State filing charges apply. Limited time offer for TurboTax 2017. Terms, conditions, 
features, availability, pricing, fees, service and support options subject to change 
without notice. Intuit, TurboTax and TurboTax Online, among others, are registered 
trademarks and/or service marks of Intuit Inc. in the United States and other 
countries. Other parties’ trademarks or service marks are the property of their 
respective owners. Visit http://turbotax.intuit.com/lp/yoy/guarantees.jsp for 
TurboTax product guarantees and other important information.

On The Calendar
Martin Luther King, Jr. Day
Monday, January 15 • All Branches Closed


